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Third Party Code of Conduct 

I. Introduction 

It is essential to Starr International Company, Inc., C. V. Starr & Co., Inc. and their affiliates (collectively, 
“Starr” or “the Company”) that the Company’s business partners perform their duties with honesty, 
integrity and in accordance with all applicable laws.1 Behaving ethically is of vital importance to the 
Company and ultimately impacts our overall brand and reputation within our market and our community.  

As part of this, Starr expects all companies and individuals with whom it does business to act in 
accordance with applicable law and to adhere to the same ethical principles. As such, each of the 
Company’s business partners including agents, consultants, suppliers, vendors, distributors, contractors, 
subcontractors, brokers, third party administrators and other third parties performing services for, or 
acting on behalf of, the Company (collectively, “Third Parties”), is expected to adhere to this Third Party 
Code of Conduct (this “Code”), which summarizes the expectations Starr has of its Third Parties.  

II. Scope 

This Code applies to all Third Parties engaged by Starr. A copy of this Code shall be provided to all Third 
Parties engaged by Starr.  

III. Starr’s Expectations 

To ensure the continued growth and profitability of the Company, we must have the full confidence of 
our customers, our fellow employees, business associates, the financial community, our regulators and 
the general public. 

Starr expects that Third Parties will conduct business in full compliance with all applicable laws. In 
addition to the obligations Third Parties assume pursuant to a written agreement with Starr, Starr expects 
that all Third Parties will comply with the requirements summarized below. To the extent more specific 
terms and requirements are contained in any such agreement, the more specific terms and requirements 
will govern. Starr reserves the right to request information and materials (including written 
documentation) from Third Parties and may conduct periodic audits of Third Parties’ operations and 
facilities to assess the Third Parties’ compliance with this Code. 

A. Anti-Money Laundering 

Third Parties are expected to comply with all applicable U.S. and international laws regarding the 
detection, prevention and reporting of potential terrorist financing and money laundering activities.  

 

1 When used herein “law(s)” means any federal, state, local or foreign law, statute, code, ordinance, regulation, rule, 
administrative or judicial order or consent decree or other similar legal requirement.  
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B. Anti-bribery and Anti-corruption 

Third Parties are expected to comply with all applicable U.S. and international anti-bribery and anti-
corruption laws, including the United States Foreign Corrupt Practices Act, as well as all other applicable 
laws that prohibit activities such as extortion, bribery or kickbacks, including the U.K. Bribery Act.  

In addition, Third Parties should never pay bribes or provide other improper benefits to any person in 
order to obtain an unfair business advantage. Similarly, Third Parties should never promise or otherwise 
offer, directly or indirectly, anything of value to a government official2 in order to obtain or retain 
business or secure an unfair business advantage. Lastly, Third Parties should always maintain books and 
records that accurately reflect the true nature of the transactions in which it engages.  

C. Economic Sanctions, Export Controls and Anti-boycott 

Third Parties are expected to comply with all applicable U.S. and international economic sanctions laws. 
Therefore, Third Parties should not conduct business with any individual, entity, organization or country 
that is the target of U.S. economic sanctions laws or other such applicable laws. Further, Third Parties 
should comply with all applicable U.S. and international export control, re-export and import restrictions 
and/or laws. Lastly, Third Parties should not participate in any boycott or restrictive trade practice, unless 
such boycott is endorsed by the U.S. government.  

D. Data Privacy and Information Security 

Third Parties are expected to comply with all applicable U.S. and international privacy and data protection 
laws, including laws that govern the cross-border transfer of personal information. Therefore, Third 
Parties must maintain appropriate procedures, safeguards and controls to secure and protect the 
confidentiality, integrity and availability of all personal data received from, or processed on behalf of, the 
Company. Further, Third Parties must promptly notify Starr if (i) any personal data received from, or 
processed on behalf of Starr is compromised, or (ii)  such Third Party receives any requests or complaints 
regarding the personal data received from, or processed on behalf of Starr. Third Parties shall also be 
required to adhere to any additional data processing and transfer protocols as Starr may issue at its 
discretion to Third Parties from time to time in addition to any other terms that may be included in a 
written agreement between Starr and any Third Party.  

E.  Prevention of Insider Trading 

Third Parties are expected not to transact in any securities if they are in the possession of material, non-
public information obtained in the course of performing services for, or acting on behalf of, the Company. 
Further, Third Parties should never provide confidential or material non-public information about any 
entity to others or recommend to anyone the purchase or sale of the relevant securities if such Third 
Party is in receipt of non-public information learned in the course of providing services to, or acting on 
behalf of, Starr.  

 
2 “Government Official” means any (i) representative of a branch of government or government agency; (ii) 
employee of state-owned or controlled entity; (iii) representative of a political party; (iv) candidate for political 
office; (v) representative of a public international organization; (vi) uncompensated honorary official if such official 
can influence the award of business; (vii) member of a royal family who maintains ownership or managerial interest 
in government enterprises; or (viii) person acting in an official capacity for or on behalf of a government agency, 
department, instrumentality or public organization.  
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F. Employment Practices 
 
Third Parties are expected to promote and maintain a workplace free from discrimination and treat their 
employees with fairness and respect. Third Parties should ensure that no form of physical, sexual, 
psychological or verbal harassment or abuse is tolerated. Third Parties are further expected to prevent 
follow applicable law and not use any form of slave, forced, bonded, indentured, or involuntary prison 
labor. Third Parties should not engage in human trafficking or exploitation, or import goods tainted by 
slavery or human trafficking.  
 

G. Antitrust 
 
Third Parties are expected to comply with all applicable antitrust and competition laws in the 
performance of their responsibilities to or acting on behalf of Starr. Third Parties are expected to transact 
business in a manner that promotes free and open competition. 

IV. Confidential Information and Intellectual Property 

Third Parties are expected to keep all proprietary and sensitive information, including non-public 
information, received from, processed on behalf of, or otherwise disclosed by Starr as “confidential” and 
to take steps to safeguard such information. No disclosure of such confidential information is permitted 
except as may be required by law or with the express written consent of Starr, or in accordance with any 
written agreement with Starr. Where more detailed confidentiality terms are included in any such 
agreement, the stricter standard shall apply.  

For the avoidance of doubt, Third Parties are expected to protect Starr’s intellectual property, which is 
considered confidential information and the property of Starr unless otherwise agreed to by Starr.  

V. Failure to Comply and Reporting Violations 

Starr expects Third Parties to comply with all applicable U.S. and international laws in the course of 
providing services to, or acting on behalf of, Starr. Failure to comply with the requirements of this Code or 
with any applicable agreement with Starr may result in termination of the relationship with Starr.  

Third Parties are expected to raise concerns of potential non-compliance in regard to this Code with Starr 
by contacting Starr’s Compliance function at +1 (646) 227-6637 or via email at 
Global.Compliance@starrcompanies.com.   
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